Frank Espinoza
449 15th Ave
San Francisco CA 94118

Sep 13th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

As a consumer, I am against USTelecom's petition to the FCC, to dismantle key components of the
1996 Telecommunications Act.

Before Sonic fiber-optic was available in my San Francisco neighborhood, the only two options
available to me were , AT &t and Comcast.

I despised having limited options, but had to choose one, so I went with Comcast as my ISP. With
the slow, over priced options for internet, and horrible customer service, Comcast proved to be an
inferior product.

I can't count the times I was on the phone with Comcast support trying to troubleshoot connectivity
issues, which almost always went unresolved.

Thankfully, Sonic became available in my neighborhood, and desperate to have a better ISP, I
signed up for Sonic as soon as possible.

Sonic has proved to be a superior product, by providing fast-reliable internet at a price much less
than what I was paying for Comcast.

In fact, in the 2 1/2 years that I have been a Sonic customer , I have not once has to contact sonic
customer support. I constantly urge all my friends and family to sign up for Sonic, if the service is
available to them.

As I consumer, I will not pay more for an inferior ISP like Comcast or AT&T, especially knowing
that it is possible for a company like Sonic to exist.

Thank You

Frank Espinoza



